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Special Thank You!

The Officers and Program Committee of the Northeast Home Office
Underwriters Association would like to say a special “Thank You” to all that
helped make this 40th annual conference possible. We applaud your
commitment and willingness to support our group in such an outstanding
manner!

Once again, to all Sponsors and Members, we thank you for all of your
support. To all of the Speakers who make this program outstanding year after
year, we thank you. To all of the past NEHOUA Officers and Program
Committee, we thank you for all your hard work.

Finally, we would like to thank everyone who attends and the companies who
allow their employees to attend. We hope you enjoy this program and future

meetings.

Thank You!

The Officers and Program Committee of the Northeast Home Office
Underwriters Association wish to acknowledge and thank the companies on
the following pages for their Sponsorship:
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NEHOUA Executive Board Members

President - Sarah Fusco Vice President - Heather Frye
Vice President, Underwriting Executive Director, Medical Underwriting
Gen Re Lincoln Financial
Sarah.Fusco@genre.com Heather.Frye@Ifg.com

Treasurer - Shauna Porter Secretary - Heather Hanecak
(Past President) Senior Underwriting Director

Life Underwriting Operations Coordinator John Hancock

Amica Life Insurance Company Heather_Hanecak@jhancock.com

SPorter@amica.com

Commrttees

Commanications, Marketing and Social Media Committee

Georgetta Bolleter
Manager, Partner Relationships
Milliman

Georgetta.Bolleter@milliman.com

Print Media Committee
Cindy Taplin
Senior Life Auditor
Symetra
Cynthia.Taplin@symetra.com

Rick Weaver Award Committee

Lead: Greg Carcione Janelle Millburg
Associate Underwriting Director Underwriting Consultant
Lincoln Financial Group John Hancock
Greg.Carcione@Ifg.com Jmillburg@ijhancock.com

Cynthia Landry

Vice President of Life Underwriting
Swiss Re
Cynthia_Landry@swissre.com
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Sponsorship Committee

Lead: Rachel Colby
Director, Underwriting
National Life Group
RColby@nationallife.com

Breeda Beattie

Assistant Vice President,

Underwriting Specialty Products
Hannover Life Reassurance Company of
America
Breeda.Beattie@hlramerica.com

Cindy Taplin

Senior Life Auditor

Symetra
Cynthia.Taplin@symetra.com

Olivia Wright
Underwriting Consultant
RGA
Olivia.Wright@rgare.com

Website Committee

Marissa Costanzo

(Past President)
Underwriting Trainer
National Life Group
MCostanzo@nationallife.com

Kevin Marshall

Director Corporate Underwriting and
Chief Underwriter

US Group and Voluntary

Sunlife

Kevin.Marhall@sunlife.com

Photographer

Olivia Wright
Underwriting Consultant
RGA
Olivia.Wright@rgare.com

Committee Members at Large

Brandi Bruch

Senior Underwriting Specialist
Northwestern Mutual
BrandiBruch@northwesternmutual.com

Jenny Cherneski

Senior Underwriter

Symetra
Jenny.Cherneski@symetra.com

Ryan Gimpl (Past President)
Director, Underwriting Management
Life and Annuity Division

Protective Life Insurance Company
Ryan.Gimpl@protective.com

Jennifer Dalton

Director, Accelerated Underwriting
Underwriting Pricing and Client
Support

Munich RE

JDalton@munichre.com

Elyssa Del Valle

Medical Officer Americas,
CUO L&H Reinsurance
Swiss Re
Elyssa_DelValle@swissre.com
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WELCOME TO NEHOUA

OCTOBER 18, 2024
OUR 40TH YEAR!

7:30-8:30 AM
8:30-8:45 AM

8:45-9:45 AM

9:45-10:00 AM
10:00-10:55 AM

11:00-11:55 AM

12:00-12:40 PM

12:45-1:45 PM

Ballroom Foyer, Registration and Breakfast

Ballroom, Opening Remarks and
Rick Weaver Award Presentation

Sarah Fusco, Gen Re, NEHOUA President
Greg Carcione, Lincoln Financial, RWA Committee Chair

Ballroom, Morning Keynote
From Evidence to Insight: Integrating Obesity Drug
Therapies in Underwriting, Dr. Jessica Brasswell,

New York Life

Break

Breakout Sessions

Amphitheater (1st floor) - Athletes, Influencers, and Icons,
Michael Clift and Nick Armour, Gen Re

Warner (2nd floor) - Echocardiograms for Underwriters
Dr. Valerie Kaufman, RGA

Woodbury (2nd floor) - Alcohol and Opioid Use

Disorders, Dr. Kara Sexton, National Life

Breakout Sessions

Amphitheater (1st floor) - Athletes, Influencers, and Icons
Michael Clift and Nick Armour, Gen Re

Warner (2nd floor) - Echocardiograms for Underwriters
Dr. Valerie Kaufman, RGA

Woodbury (2nd floor) - From Risk to Reward: Mastering
Career Advancement in Underwriting Michele Privett, RGA

Harbor’s Edge Room (1st floor), Lunch

Ballroom, Afternoon Mainstage Presentation
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PROGRAM (CONT)

Using Medical Data to the Max and Keeping Up with
New Theraputics, Hayley Vrchota & Matt Glasow,
Milliman

1:45-2:00 PM Break

2:00-3:00 PM Ballroom, Panel Discussion
Keeping Pace in the Insurance Race
Moderator: Jennifer Dalton, Munich Re
Panelists: Dr. Nicole Simpson, Mass Mutual, Erika George,
F&G, Natasha Alexeeva, Friendly Cares

3:00-3:15PM  Ballroom, Closing Remarks
Heather Frye, Lincoln Financial, NEHOUA Vice President

Visit NEHOUA.ORG for more information

about our organization!
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2024 Speaters Bios and Headshots

Dr. Jessica Brasswell

Dr. Jessica Braswell is the medical director
for New Business and Underwriting
Innovation at New York Life Insurance
Company.  She graduated with her
medical degree from Stony Brook School
of Medicine and completed residency

training in Washington, D.C. Dr. Braswell
is board certified in Internal Medicine and Obesity Medicine. Prior to joining
New York Life in 2018, she practiced primary care in community health centers

in New York City.

In her current role, she provides clinical and medical underwriting expertise
on initiatives that improve the customer experience, including accelerated
underwriting programs. She also provides case consultation and teaching in
medical underwriting.

Mike Clift

Mike Clift is a Vice President, Senior
Underwriting Executive and underwriting
team manager at Gen Re Life in Stamford,
CT. Mike has over 30 years of experience in
direct and reinsurance underwriting and for
the past 5 years has worked remotely in the
Fort Collins, Colorado area.

During his career, Mike has researched non-

medical risk for aviation, avocations and
driving risk, contributing articles for “On The Risk” magazine, and for the
nonmedical chapters covering avocations and occupations in the Academy
of Life Underwriting 101 text “Basic Life Insurance Underwriting.”

Continued on next page
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Mike Clift (cont)

Mike is a native of lowa and is a graduate of the University of South Dakota
with a B.S. in Health and Physical Education and holds a master's degree from
the University of Northern Colorado in Greeley.

Nick Armour

Nick Armour, FALU, FLMI, is an Assistant Vice
President, Senior Underwriter at Gen Re Life in
Stamford, CT. Nick has nearly 20 years in the
underwriting industry at both direct and reinsurance
companies working remotely in the Kansas City area.

Nick has served on the AHOU Education Committee
and is a Past President of the Kansas City Risk
Selectors underwriting organization.

Nick is a native of Kansas and is a graduate of Kansas

State University with a B.S. in Political Science.

Dr. Valerie Kaufman

Valerie R. Kaufman, MD, DBIM, FACC has over 30
years of insurance industry experience and is currently Q
Senior Vice President and Chief Medical Director with el

the Reinsurance Group of America (RGA). She is a

Past President of the American Academy of Insurance
Medicine and a frequent faculty member for AAIM’s
Triennial insurance medicine review course. With
board certifications in Insurance Medicine, Cardiology
and Internal Medicine, she has spoken on a number

of cardiologic topics at local, regional and national
industry meetings.

On the personal side, she has been a devoted “track mom” for her recently
retired sprinter/hurdler/heptathlete daughter and enjoys living fulltime on
Martha’s Vineyard.
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Dr. Kara Sexton

Kara Sexton, M.D. serves as Medical Director at
National Life Group. She attended Brown
University as an undergraduate and received her
medical doctorate from the University of Vermont
College of Medicine. She completed residency
training in emergency medicine at Cooper
Hospital in Camden, NJ, and subsequently

obtained additional training in toxicology as a
fellow at Drexel University in Philadelphia, PA.

Dr. Sexton is board certified in emergency medicine and practiced as an
emergency medicine physician for more than 10 years prior to joining
National Life Group.

Michelle Privett

Michelle Privett is the Vice President of Education
and Training for U.S. Individual Life Underwriting
at RGA. She leads a team who educates
underwriters at all levels, from beginners to highly
seasoned experts.

Michelle holds a master’s degree in nursing risk
management from North Park University in
Chicago and hails from the great state of West

Virginia. She is a Registered Professional Nurse
who is actively licensed in the state of Nebraska, where she currently lives in

Omaha.

Michelle serves on the Association of Home Office Underwriters (AHOU)
Executive Council as the Vice President of Visibility and Communication. She
also serves on the Texas-Wide Underwriting Conference Program Committee
and is the current Administrative Editor to On the Risk, the international journal

of the Academy of Life Underwriting (ALU).
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Hayley Vrchota

Hayley’s background includes outpatient pharmacy
experience, as well as clinical specialization in
psychiatric care, tobacco treatment, and other
addiction therapies. She advises on the clinical
interpretation of prescription and medical data
processed through our Irix® rules engine. When
she’s not working, Hayley spends time with her
husband and two Labs at the lake and, in what might
be the most “Wisconsin” pastime of all, seeks out
new supper clubs.

Matt Glasow

Matt draws on experience working with patients as
a clinical pharmacist, as well as making formulary
decisions for a health plan - two different
perspectives, both of which are valuable in his role
of over three years as Clinical Consultant. He
educates IntelliScript’s clients on the optimal use of
decision support products while ensuring that results
are based on up-to-date information and current
clinical practices.

In his free time Matt enjoys spending time outside,
attending concerts, and taking on new projects as a recent homeowner in the
Chicago suburbs.

Jennifer Dalton

Jennifer Dalton is the Director of Accelerated
Underwriting at Munich Re; responsible for
underwriting pricing, client support, auditing and risk
management. She joined MunichRe in January
2023, with over 20 years of experience in Life
insurance underwriting and operations. Jennifer is
an Accelerated Underwriting and Electronic Health
14-
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Records subject matter expert with great enthusiasm for underwriting
innovation and digital tools!

She currently serves as a NEHOUA committee member and as a contributing
editor for On The Risk magazine. Jennifer resides in Mechanicsburg, PA and
enjoys travel, the outdoors, live music and a great ouffit.

Dr. Nicole Simpson

Nicole Simpson, MD, MPH, DBIM, is the Chief
Medical Director at MassMutual Financial Group,
She joined MassMutual in 2008 and currently leads
a multi-disciplinary medical team covering Life,
Disability and Long Term Care. In addition to
providing morbidity and mortality risk assessments
and guidance for underwriters, and MassMutual’s

Medical Manuals, she is a skilled trainer who
provides education on insurance medicine topics and is involved with the
underwriting strategic and operational initiatives for the company.

She currently serves on the Executive Council of the American Academy of
Insurance Medicine (AAIM), the Board of Managers of the American Council
of Life Insurers (ACLI) Medical Section, mentors medical directors who are
new to the insurance industry, is a recent member of the Association of Home
Office Underwriters (AHOU) Program Committee, a past member of the
Board of Insurance Medicine, and a past member of the AAIM Scientific
Program Committee.

Nicole resides with her family in Avon, CT. She participates in several
community service events, mentors youth and medical students and loves to
travel and learn about the perspectives of different people.
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Erika George

Erika George joined F&G as AVP, Underwriting
Innovation in September of this year after spending
the first 18 years of her career at National Life
Group. Over her 18 years of experience, she has
held a variety of roles, including Product
Development and Pricing, Marketing, and most

recently, Underwriting. With advancements in data
within the Underwriting space, she considers her current role as a fantastic
opportunity to bring two risk mitigation functions together between
Underwriting and Actuarial. She finds great joy in helping others reach new
heights and is deeply committed to developing others. Erika is an Associate
of the Society of Actuaries and has a degree in Mathematics from Clarkson
University. She lives in Barre, VT, with her husband and three daughters.

Natasha Alexeeva

“l was in machine learning long before we had a
term for it. | started my career at DARPA, the
research arm of the US Department of Defense,
where | worked as a researcher and data scientist
and later led teams at Kaiser Permanente, Visa, and
Amazon. | started Friendly in 2019 with the idea of
automating labor-intensive tasks in underwriting such as medical data review.”
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Attendees
Ist Nome _ Last Name  Company Email
David Duragano  Allianz Life david.duragano@ullianzlife.com
Jen Hodge Allianz Life Ins Co. ien.hodge@allianzife.com
Shauna  Porter Amica Life sporter@amica.com

Andrew  Fortin

Lori Dodge
Jenna Maloney
Annie Ferreira
Emily Bancroft
Mark Reid

Erika George
Natasha  Alexeeva

Nick Armour
David Chien
Michael  Clift
Sarah Fusco
Danny Marsili
Andre Stewart

Breeda Beattie
Tracey Bottum
Crystal  Bedford
Florensia  Cuevas
Heather  Hanecak

Marla Jarrell
Janelle  Millburg
David Moon
Chris Marshall
Jarod Kidd

Sean Presnail
Alysia Lehneman
Todd Hammond
Karen Marinaccio
Greg Carcione
Jenn Delano

Juson Dobrindt
Heather  Frye

Andi Howard
Vanessa  Metzger
Clark Stimon

Michele  Brodeur

Amica Life Insurance Co.
Brighthouse Financial
Commonwealth Fin'l Ntwk
Commonwlth Fin'l/Ash Brkrg
Crump Life Ins. Services
eNoah

F&G Life

Friendly Cares

Gen Re

Gen Re

Gen Re

Gen Re

Gen Re

Hannover Life Reassrnc Co.
Hannover Life Reassrnc Co.
HOVIN Underwriting Prnrs
John Hancock

John Hancock

John Hancock

John Hancock

John Hancock

John Hancock

Legal and General America
LexisNexis Risk Solutions
LexisNexis Risk Solutions
Lincoln

Lincoln Financial

Lincoln Financial

Lincoln Financial Group
Lincoln Financial Group
Lincoln Financial Group
Lincoln Financial Group
Lincoln Financial Group
Lincoln Financial Group
Lincoln Financial Group
Mass Mutual

aforfin@uamica.com
ladodge@brighthousefinancial.com
imaloney@commonwealth.com
AFerreira@commonwealth.com
emily.bancroft@crump.com
mreid@enoahisolution.com
erika.george@fylife.com
emailunknown@testing.com
nick.armour@genre.com
dchien@genre.com
mclifi@genre.com
sarah.fusco@genre.com
Danny.marsili@genre.com
andre.stewart@hlramerica.com
breeda.beattie@hlramerica.com
Thottum@hovinpariners.com
chedford@jhancock.com
florensia_cuevas@jhancock.com
heather_hanecak@jhancock.com
mjarrell@jhancock.com
jmillburg@jhancock.com
dmoon@jhancock.com
cmarshall@lgamerica.com
jarod.kidd@lexisnexisrisk.com
sean.presnail@lexisnexisrisk.com
alysia.lehneman@Ifg.com
todd.hammond@Ifg.com
karen.marinaccio@lfg.com
greg.carcione@lfg.com
jenn.delano@lfg.com
jason.dobrindi@lfg.com
heather.frye@lfg.com
andrea.howard@lfg.com
vanessa.metzger@Ifg.com
clark.stimon@lfg.com
michelebrodeur@massmutual.com
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Attendees (Cont.)
Ist Nome  Last Name  Company Email
Maranda  Minutolo  Mass Mutual mminutolo59@massmutual.com
Anita Yadav Mass Mutual AYadav31@massmutual.com
Carisa Cosimini  Massachusetts Mutual ccosimini@massmutual.com
Kelly Barber MassMutual kbarber@massmutual.com
Michele ~ Benesch ~ MassMutual mm030682@msn.com
Amanda  Dow MassMutual adow38@massmutual.com
Cynthina  Ducharme  MassMutual cducharme24@massmutual.com
Gina Ferraro Robe MassMutual gferraro@massmutual.com
Diane Hamric-Hatst MassMutual dhamrichatstat25@massmutual.cor
Elizabeth  Imbier MassMutual eimbier@massmutual.com
Toni Kmeczik ~ massmutual tkmeczik@massmutual.com
Pairik ~ McFarlin -~ MassMutual pmcfarlin18@massmutual.com
Danielle  Sawyer MassMutual dsawyer@massmutual.com
Nicole Simpson  MassMutual nsimpson@massmutual.com
Jonathan ~ StMarie  MassMutual jstmarie61@massmutual.com
Jasmine  Pang MassMutual Life Insurance Co. Jpang65@massmutual.com
Carolyn ~ McAvinn  MIB cmeavinn@mib.com
Matt Glasow Milliman matt.glasow@milliman.com
Georgetia  Bolleter ~ Milliman IntelliScript georgetta.bolleter@milliman.com
lavren  Lauterhahn  Milliman IntelliScript lauren.lauterhahn@milliman.com
Vicloria  Smith Milliman IntelliScript victoria.smith@milliman.com
Hayley  Vrchota Milliman IntelliScript hayley.vrchota@milliman.com
Melissa  Buicher Munich Re mbutcher@munichre.com
Jennifer  Dalion MunichRe jdalton@munichre.com
Sara Lehtonen  Nafional Life Group slehtonen@nationallife.com
Chris Weber National Life Group cweber@nationallife.com
Kristin Cook National Life Group KCook@nationallife.com
Kathryn ~ Francoeur  National Life Group Kiagg@nationallife.com
Jane Hildebran  National Life Group JHildebran@nationallife.com
Suzanne  Kingshury  Nafional Life Group skingsbury@nationallife.com
Marissa ~ Costanzo  National Life Group mcostanzo@nationallife.com
Krystal ~ Mercier ~ National Life Group KMercier@Nationallife.com
Lisa Papazian  National Life Group LPapazian@nationallife.com
Kara Sexton National Life Group ksexton@nationallife.com
Dylan Simms National Life Group dsimms@nationallife.com
Keri Tagg National Life Group Ktagg@nationallife.com
Hatty Tsai Nafional Life Group HTsai@nationallife.com
Rachel Colby National Life Group rcolby@nationallife.com
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Attendees (Cont.)
Ist Nome  Last Name  Company Email
Meghan  Benesch  Nafionwide meghenesch@qgmail.com
Julie Connolly  New York Life julie_a_connolly@newyorklife.com
Jessica  Braswell  New York Life Insurance Co. jessica_m_braswell@newyorklife.com
Brandi Bruch Northwestern Mutual brandibruch@northwesternmutual.com
Larry Demshar  OptimumRe larry.demshar@optimumre.com
Debra Arsenault  Pacific Life debra.arsenauli@pacificlife.com
Nicole Richard Pacific Life nicole.richard@pacificlife.com
Vivian Adams Penn Mutual Life Ins. Co. ~ Adams.Vivian@pennmutual.com
Philip Paveglio ~ Penn Mutual Life Ins. Co.  Paveglio.Phil@pennmutual.com
Ryan Gimpl Protective ryan.gimpl@protective.com
Donald  Austin Protective Life donald.austin@protective.com
Cheryl Chien Retired cchien1@optimum.net
Colin DefForge  RGA colin.deforge@rgare.com
Valerie  Koufman ~ RGA vkaufman@rgare.com
Michelle  Privett RGA michelle.privett@rgare.com
Olivia Wright RGA olivia.wright@rgare.com
Lori Boucher  SCOR Iboucher@scor.com
Kim Achatz Sun Life kim.achaiz@sunlife.com
Travis Beaudoin  Sun Life travis.beaudoin@sunlife.com
Es Ferguson  Sun Life Es.Ferguson@sunlife.com
Kevin Marshall ~ Sun Life kevin.marshall@sunlife.com
Kristen Mitchell Sun Life kristenmitchell@pm.me
Tena Twomey  Sun Life tena.twomey@sunlife.com
Elyssa DelValle  Swiss re Elyssa_delvalle@swissre.com
Cynthia  Landry Swiss Re cynthia_landry@swissre.com
Clark Alexandre  Symetra clark.alexandre@symetra.com
Jenny Cherneski ~ Symetra jenny.cherneski@symetra.com
Cynthia  Taplin Synetra cynthia taplin@symetra.com
Brett Laker Underwriteme brett.luker@underwriteme.com

Thank gou for attending the
40th Annual Conference of
NEHOUA!



